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Title: ISO 16355 “Application of Statistical and Related Methods to New Technology and
Product Development Process”
Part 1: General Principle and QFD Process
Part 2:  Acquisition of VOC and VOS – Quantitative approaches
Part 3: Acquisition of VOC and VOS- Qualitative approaches
Part 4: Analysis of VOC and VOS
Part 5 : Strategy / Translation.
Part 6: Optimization – Robust parameter design
Part 7: Optimization -Tolerance design.






































SC8/WG1 Collection of 
VOC or VOS by Survey 
SC8/WG2: Selection of 
engineering models or 
systems to attain the 










































































（Value Chain Process ）
の実践と事例共有
図４ 手法の標準記述Ｂody Ｏf Ｋnoeledgeの作成
〔出典〕 「手法の分析と体系化および価値創生のための課題（ＷＧ１報告）」／黒河英俊／ＶＣＰネットキックオフシンポジウム（2013）
